Privacy Policy — Wrong Fuel Kent

Website: https://wrongfuelkent.com
Business: Mobile Fuel Drain Service

Location: United Kingdom

Last updated: 31/10/2025

1. Introduction

Welcome to Wrong Fuel Kent (“we”, “our”, “us”).

We are committed to protecting your personal data and respecting your privacy.

This Privacy Policy explains how we collect, use, store, and protect your information when you visit our website or contact our service.

By using our website or services, you agree to this policy.

---

2. Personal Data We Collect

We may collect the following information:

Information you provide voluntarily

Name

Address or vehicle location

Phone number

Email address

Vehicle details (e.g., make/model, fuel error type)

Payment details (processed securely by third-party provider — we do not store card details)

Information collected automatically

IP address

Browser type and device information

Website usage data (analytics and cookies)

---

3. How We Use Your Information

We use your information for:

Providing mobile fuel-drain services

Booking and confirming call-outs

Communication regarding your service

Processing payments

Improving our website and customer experience

Legal and tax record-keeping

We do not sell your data to third parties.

---

4. Legal Basis for Processing (UK GDPR)

We process your data based on:

Contract necessity — to provide our service to you

Legitimate interests — business administration, fraud prevention, security

Consent — where required (e.g., marketing cookies)

Legal obligation — accounting and records

---

5. Sharing Your Data

We may share data with trusted service providers only when necessary, including:

Payment processors (e.g., card payment provider)

Website hosting & security providers

Analytics services (e.g., Google Analytics, if enabled)

Emergency service partners (if required during a call-out)

These companies only receive data required to perform their service.

---

6. Cookies & Tracking

Our website may use cookies for:

Website functionality

Performance & traffic analytics

Security and spam protection (e.g. reCAPTCHA, if used)

You can manage cookies via your browser settings or our cookie banner (if implemented).

---

7. Data Storage & Security

We take reasonable steps to protect your data from loss, misuse, and unauthorised access.

Personal data is stored securely and retained only as long as necessary — typically 6 years for accounting/legal purposes.

---

8. Your Data Rights (UK GDPR)

You have the right to:

Access your personal data

Request correction or deletion

Restrict or object to processing

Withdraw consent where applicable

Request a copy of your data (data portability)

Lodge a complaint with the ICO (UK data authority)

ICO Website: https://ico.org.uk
To exercise your rights, contact us using the details below.

---

9. Children

Our services are not intended for children under 16.

We do not knowingly collect personal data from minors.

---

10. Changes to This Policy

We may update this policy periodically.

Updates will be posted on this page with a new “Last updated” date.

---

11. Contact Us

For questions about this Privacy Policy or your data rights, please contact:

Wrong Fuel Kent

Email: fuelbusterskent@gmail.com

Phone: 07817 728385

Address: Redwood Cottage, Bossingham, Canterbury, Kent. CT46DY

